
Polls 
Response to Covid-19: Housing Counseling 

March 25, 2020 
 

 

 

 

 

 

 

63%
31%

6%

What is the current status of your counseling 
operations?

Physcial offices closed

Limited staff in the office

No change - operating as
usual

81%

6%

13%

How has Covid-19 Impacted your use of phone or 
virtual counseling?

We are working to put the tools in
place for more virtual coaching

We are only doing telephone
counseling

Virtual coaching was already a
significant part of our program
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87%

13%

Are you accepting new clients virtually?

Yes No

69%

25%

6%

Since the Covid-19 outbreak have you seen changes in 
volume?

Fewer calls or requests for
counseling

No Change

Increase in calls or requests


