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Description 

 
 

AGENDA 
 

To create communities where residents thrive, HPN members are 
utilizing multiple approaches to elevate resident experiences and 
voices. These include integrating human-centered design and 
trauma-informed practices into program design and 
implementation, and strategies to create greater equity through 
meaningful resident and community engagement. In this session, 
we will discuss promising practices and effective partnerships that 
are allowing members to center resident and community voices in 
their work. 

 

 10:30 – 11:15am Discussion starters: 

 Nii Sowah, Vice President, Community Impact Strategies, 
Enterprise Community Development 

 Holly Benson, President and CEO, Abode Communities 

 

 

 11:15 – 11:55am Open discussion/peer exchange  

 11:55 – 12:00pm Next steps, wrap-up  

 


