
RESIDENT SERVICES ROUNDTABLE 

10:30-12:00PM AGENDA 

10:30 – 10:45 Welcome and Introductions 

10:45 – 11:45 Member Discussion: Reflections and 
Areas of Opportunity  

• How are you thinking differently about
resident services work now than you
were pre-pandemic?

• What areas are you prioritizing?

• Where do you see the greatest
opportunities for HPN engagement or
support?

11:45 – 12:00 Wrap up and Next Steps 


